ELIZABETH SITHOLE

Elizabeth Sithole is an experienced professional with skills in practical analysis, advice and support in public sector leadership and management, service delivery, community development and public-private partnerships. Her expertise is demonstrated in the following list of work undertaken in the past: 
· Conducted a capacity building programme review to assess the extent to which the capacity of beneficiary Provincial Governments, District and Local Municipalities had been enhanced by the programme’s capacity building initiatives (EU funded

· Reviewed and prepared a report on the results of capacity building programmes for selected municipalities in two provinces of Limpopo and Mpumalanga (NORAD funded)

· Conducted diagnostic studies to determine alternative service models (ASD) for the delivery of effective and efficient services to communities for, among others, the Capricorn District Municipality, City of Johannesburg, Nelson Mandela Metropolitan Municipality, City of Tshwane, Mogale City as well as Buffalo City

· Conducted a review of the effectiveness and benefits of DWAF’s multi-sectoral approach in providing the water and sanitation and whether the programme succeeded in building the capacity of local governments to provide sustainable water and sanitation services (EU funded)

· Conducted hands on training on Public Participation in Local Governance for the Thabo Mofutsanyane District Municipality for Councillors, appointed officials, service providers as well as community members from Maluti A Phofung Local Municipality, using the interactive face to face learning techniques, coaching, mentoring and monitoring (AUSAID funded)

· Conducted Leadership and Management Training for the Health and Education Sectors in 12 districts of Uganda.

· Conducted Leadership and Management Training programmes for 16 districts in Uganda. The target group for the training included councillors, civil servants, civil society organisations as well as special committees appointed to address HIV/AIDS programmes in the districts. The programme was coordinated by Aids Integrated Model (AIM) and Strengthening Decentralization in Uganda (SDU) (USAID funded

· Conducted a skills audit for in the six municipalities under the Bohlabela District Municipality (USAID funded)

· Provided technical assistance to the Institute for Local Government Managers for capacity building programmes for senior managers of all municipalities in South Africa (USAID funded)

· Provided leadership and management training to councillors and appointed officials  in more than ten Districts  Municipalities in Uganda

· Provided training for Civil Society Organisations (CSOs) on Roles and Responsibilities of CSOs in Local Governance in Uganda. This training aimed at ensuring that CSOs and NGOS collaborated with local councils in providing effective services to communities (USAID funded)

· Conducted an assessment of the capacity building programme implemented by the University of the Western Cape and Fort Hare Institute of Government for the Department of Public Service and Administration (DFID funded)

· Conducted a review of the Sanitation Policy in South Africa (USAID funded)
· Conducted training programmes on Municipal Service Partnerships for councillors and officials of selected municipal councils in South Africa for the Department of Provincial and Local Government 

· As Lead Consultant to the Development Bank of Southern Africa (DBSA) completed a study entitled “Impact of Privatization on the Poor: The South African Experience. The final report submitted was published as a DBSA publication
· Completed a Citizen Guide on Municipal Service Partnerships for the Department of Constitutional Development and Local Government
· Participated in a Modular Training Program for the Privatization of Infrastructure & Utilities for Tanzania. Her area of training was on communications and stakeholder consultation in the privatization of infrastructure (World Bank funded)

· Provided technical assistance to local government for enhancing private sector participation in the water and sanitation services in Zambia. Facilitated and participated in working group sessions with Zambia’s private sector to develop a policy document for private sector participation in public services (World Bank funded).

